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HELP DESK CONTACT INFORMATION

Application Help Desks

Application
(Help Desk Name)

Agents and Brokers (FFM - A/B)
(XOSC)

Phone

855-267-1515

E-mail

cms_feps@cms.hhs.gov

ASETT
(ASETT Help Desk)

703-951-6810

asett@actionet.com

ASP
(ASP Help Desk)

844-876-0765

asphelpdesk@dcca.com

Bundled Payments EFT
(Bundled Payments Help Desk)

N/A

BundledPayments@cms.hhs.gov

CERRS
(Cognosante Help Desk)

703-206-6199

servicedesk@cognosante.com

Cisco WebEx SaaS 410-786-3090

(WebEx Support) (Option 1) OTS_WebEx@cms.hhs.gov
CIR 844-711-266

(IBOSC Help Desk) (Option 1) CJRSupport@cms.hhs.gov

cos 800-927-8069 mapdhelp@cms.hhs.gov
(MAPD Help Desk) pdhelp ns-g
Connexion .

(CBIC Help Desk) 877-577-5331 | CBIC.admin@palmettogba.com

CPC (Innovation Center HD)
(Actionet Help Desk)

N/A

CICDIMServiceDesk@actionet.com

CPMS

(XOSC) 855-267-1515 | CMS_feps@cms.hhs.gov
CSR 800-927-8069 mapdhelp@cms.hhs.gov
(MAPD Help Desk) pdhelp .hhs.g
DBidS/DMEPOS ‘

(CBIC Help Desk) 877-577-5331 | CBIC.admin@palmettogba.com
FCRS 646-458-6740 | ECRSHelp@EHMedicare.com
(EDI Help Desk) p .
ELMO

(MAPD Help Desk) 800-927-8069 | mapdhelp@cms.hhs.gov
EPPE

(EPPE Help Desk) 844-377-3382 | eppe@cms.hhs.gov

e-RPT

(MAPD Help Desk) 800-927-8069 | mapdhelp@cms.hhs.gov
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Application

Phone

(Help Desk Name) E-mail
ESD
(ESD Help Desk) TBD TBD
FCSO aka The Spot

(FCSO Help Desk)

855-416-4199

FCSOSpotHelp@FCSO.com

Gentran

(Gentran Support) N/A Gentran-support@cms.hhs.gov
HHVBP ‘

(IBOSC Help Desk) 844-280-5628 | hhvbpquestion@cms.hhs.gov
HIOS

(XOSC) 855-267-1515 | cms_feps@cms.hhs.gov

npe 866-440-3805 | mcare@cms.hhs.gov

(MCARE/ HPG Help Desk) -nns.g

IC (Innovation Center)

(Actionet Help Desk) N/A CICDIMServiceDesk@actionet.com
I(Tst\irl-rl':/tps;;‘s’:)r N/A ISV-Support@cms.hhs.gov

l(\,,\l/,:c:;; Help Desk) 301-547-4688 MACPro_HelpDesk@cms.hhs.gov

l(\,,\l/,:i,xD Help Desk) 800-927-8069 | mapdhelp@cms.hhs.gov

I(\)/l(ngJC) 855-267-1515 CMS_feps@cms.hhs.gov

l(\,,\l/lszD Help Desk) 800-927-8069 | mapdhelp@cms.hhs.gov

?252 Help Desk ) 866-484-8049 | eussupport@cgi.com

?//\IALLMMSS Help Desk) N/A MLMSHelpDesk@cms.hhs.gov

W;C%SS Help Desk) 866-270-4909 cgs.dme.mac.email.inquiries@cgsadmin.com
;“,\7::7:;5 Help Desk) 877-235-8073 | NovitasphereHelp@novitas-solutions.com

Open Payments
(Open Payments Help Desk)

855-326-8366

OpenPayments@cms.hhs.gov

Physicians Value
(PV Help Desk)

866-288-8912

pvhelpdesk@cms.hhs.gov

PMDA
(PMDA Help Desk)

443-775-3226

pmdalll5 cvp help@cvpcorp.com
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Application
(Help Desk Name)

Phone

E-mail

I()(?usjslityNet Help Desk) 866-288-8912 | gnet-hd-support-queue@hcqis.org
;’:{iR/{;'/I;)ADReSk ) 866-484-8049 | eussupport@cgi.com

;gtl?/\i/:”yNet Help Desk) 866-288-8912 | gnet-hd-support-queue@hcqis.org
?Clzn(_f\,:e/p Desk) 888-734-6433 | ESRD-CMMI@cms.hhs.gov
?(?ll\jl;fg;;:;force and Force.com) 88(80_;33;16;‘)33 CMMIForceSupport@cms.hhs.gov
?;g;g) 855-267-1515 | CMS_feps@cms.hhs.gov

?)I(EI&\SIS 855-267-1515 | CMS_feps@cms.hhs.gov

?:H%PP/ SC:;/NClenter/Support) 800-706-7893 | N/A

?SLLSS Support) N/A sls@ffm2.org

-(r%l\/,\lﬂsslig Help Desk) N/A T-MSIS_Helpdesk@cms.hhs.gov
;JUCCIXIA Help Desk) 844-826-3375 | ucmsupport@cms.hhs.gov

VMS Client Letter
(GDIT Technical Help Desk)

443-275-6946
(Option 2)

THD@gdit.com

ZONE
(XOSC)

855-267-1515

CMS_feps@cms.hhs.gov
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